
How-To:  
Installation Symantec VIP Access 

The following are the steps for multi-factor authentication through soft 

token. 

Step 1: Download Symantec VIP Access Desktop Software  

   https://idprotect.vip.symantec.com/mainmenu.v 

The software is available for mobile as well as desktop. Please 

download the required type. 

Step 2: Install the Symantec VIP Access Desktop Software 

               

https://idprotect.vip.symantec.com/mainmenu.v


    

 

               



               

 

               



How-To:  
Verify Symantec VIP Access Installation 

Step 1: Run VIP Access from Windows Stat Menu 

                

 

 

 

 

 



Step 2: Verify VIP Access window will appear on desktop 

                 

FAQs: 

What is Credential ID? 

Credential Id is unique identifier associated to the VIP access installation. This 

id is associated with user id. This id is required during MFA registration which 

is described in next section of this document. 

What is Security Code? 

Security code is randomly generated number which last of 30 seconds. The 

code will be refreshed in every 30 sec. This code needs to be provided during 

MFA. The steps are described in the next section of this document. 

Can I associate more than one Credential Id with user id? 

No. At a time only one Credential Id is associated with user id. 

Is Symantec VIP Access free software or do I need to pay any license fee? 

Yes. It is free software and you can download it from Symantec site. 

 

 

 

 

Please download and 

install the software, 

either on your desktop or 

mobile device to obtain 

valid Credential ID and 

Security Code.  



How-To:  
Perform Multi-Factor Authentication 

Scenario: User clicks on login link or access any protected KHBE 

application URL which will redirect user to Kentucky Online Gateway 

login page. User will perform the authentication with username and 

password. After successful authentication, a page will pop-up asking for 

MFA details (Credential Id and Token). 

The following steps need to perform in order complete MFA. 

Step 1: Perform authentication with username and password. 

 

 

 

 



 

 

Step 2: Register Credential Id for each user. 

This is one time step. This will be performed for during initial login. 

After the Credential Id has been provided the first time, subsequent 

logins will only require the Security Code on each login as described in 

next step. 



 

Step 3: Perform MFA 

 


